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Letter from the President
Russell McKune, MS, ATC

As the end of 2019 draws near and we approach the 
beginning of a new year, it is a time to reflect on the 
milestones we have achieved and all the hard work that 
has been accomplished. It is also a time to cast our vision 
for what lies ahead in this coming year, knowing that the 
BOC will continue to promote, advocate, grow and invest in 
athletic training credentialing and continuing professional 
education through the hard work of the BOC staff, our 
dedicated volunteers and our diligent leadership team.

2019 marked the 30-year anniversary of the BOC. 
Incorporated in 1989 as a not-for-profit credentialing 
agency. The BOC first began as a certification program 
for the entry-level athletic training profession. Thirty years 
later, we look back at the BOC’s rich history and mission, 
“To provide exceptional credentialing programs for health 
care professionals to assure protection of the public.” As 
we celebrate this milestone, I am so thankful for the many 
Athletic Trainers who have been a part of building the 
profession over the last 30 years.

The BOC hosted the CARE Conference 2019, July 12-
13, 2019, in Omaha, Nebraska. Formerly known as the 
BOC Athletic Trainer Regulatory Conference, the CARE 
Conference explored regulatory best practices for the 
athletic training industry. Attendees included approximately 
100 representatives of the athletic training and regulatory 
industries. Congratulations once again to the 2019 Public 
Advocacy Award honorees, the Korey Stringer Institute and 
West Virginia Athletic Trainers’ Association President Jenni 
Wheeler-Johnson, MS, LAT, ATC. They were presented 
with their awards during the CARE Conference Welcome 
Reception.

During our July board meeting, we engaged in extensive 
discussions about strategic planning and our achievements 
thus far. The board dove deeply into a variety of topics, 
including the future of Continuing Professional Certification. 
You may recall the portfolio pilot program that was shared at 
the NATA 70th Annual Clinical Symposia and AT Expo in Las 
Vegas this past June. We also discussed regulatory trends 

and the strategic vision around our global efforts. We believe 
that the BOC remains headed in the right direction. The 
strategic priorities set for 2019 remain the correct focus and 
will shape the new priorities for 2020 and beyond. 

As the BOC continues to offer new programs and 
credentials, the BOC board and staff are committed to 
providing you with timely information we trust will be helpful 
to you. On behalf of the BOC Board of Directors, I want 
to thank you for your continued commitment to providing 
quality health care services to your patients, athletes and 
clients.

Finally, this will be my last letter to you as BOC board 
president. At our July board meeting, we elected officers 
for 2020. Former vice president, Pat Sexton, EdD, ATC will 
assume the role of president and René Revis Shingles will 
become vice president. I am eager to see the good work that 
will continue under this new leadership. 

Being on this board and having the honor to serve as 
president has been an experience that has been extremely 
humbling, exhilarating and unforgettable. I have had the 
great fortune to serve with and for outstanding professionals 
from the athletic training profession, other health care 
professions and the public that we serve. For all of this and 
to all of you, I extend a sincere thank you. I feel incredibly 
blessed to have had the opportunity to work with so many 
wonderful volunteers who serve on various BOC committees 
and with my fellow board members, past and present. 

With Deep Appreciation,  
Rusty McKune 

P.S. Don’t forget, 2019 is a reporting year for Athletic 
Trainers. Be sure to stay on track to complete the BOC 
maintenance requirements by 11:59 p.m. CST on 
Dec. 31. Check the status by logging into your BOC 
Central™ profile.
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Happy Birthday, BOC  
Celebrating 30 Years!

In honor of our 30-year birthday, we look back at the BOC’s rich history. As we celebrate this milestone, 
we are thankful for the on-going efforts of our board, staff and volunteers and look forward to the future.

Before the BOC Became Incorporated

•  Lindsy McLean, ATC, wrote the article “Does the National Athletic Trainers’ Association 
Need a Certification Examination”, and sent it to NATA Executive Director, William 
“Pinky” Newell. It was published in “The Journal of Athletic Trainers Association.” A sub-
committee was then formed and called the Certification Committee.

•  First certification exam was administered by George Sullivan, ATC, in Waco, Texas to  
28 candidates

• First Role Delineation Study for athletic training was completed

• Certification marks “ATC” and “C.A.T.” were registered by NATA

After the BOC Became Incorporated

•  BOC was incorporated in North Carolina as a not-for-profit credentialing agency to 
provide a certification program for the entry-level athletic training profession

• Paul Grace became the first executive director on the BOC Board of Directors

• The Dan Libera Service Award was established

•  Denise Fandel was hired as the BOC’s first CEO to form a professional staff and 
establish a national headquarters

• BOC moved from NATA office to establish first BOC office in Omaha, Nebraska

•  First BOC office opened in Omaha and hired first staff members

•  Consolidated all BOC programs to Omaha, resulting in an increase in staff and a move to 
a larger office space

•  Hosted the first State Regulatory Conference, now known as CARE Conference

•  The Paul Grace Leadership Award established

•  BOC transitioned from a paper and pencil exam to a computer-based exam

•  The Public Advocacy Award established

•  BOC national headquarters established at 1415 Harney St. in Omaha

•  Assumed leadership of Specialty Council, previously known at Board of Athletic Training 
Specialties (BATS) to investigate the establishment of specialty certification

•  BOC headquarters building was renamed The Fandel Building, in honor of CEO Denise 
Fandel’s 20+ years of service and retirement

•  BOC turned 30 years old!

1969

1989

1970

2004

2018

1982

1995

1998

2005

2019

1987

1997

2000

2008

2007

 WINTER 2019  |  BOCATC.ORG 5 



We’re celebrating  
all things 30!

Congratulations to all ATs celebrating 
30 years or more certified.

405
2,857

Congratulations to all ATs 
turning 30 years old this year.

2,584

Achieving 30 Years as a Certified 
Athletic Trainer 
The BOC caught up with three Athletic Trainers (ATs) who are celebrating 30 years certified. 
Below they shared their thoughts on advancement, achievement and celebrating their 30-year 
milestone. 

Megan Toma, PhD, ATC, CSCS 
Adjunct instructor at Saint Mary’s College  
Clinical Athletic Training Instructor at Diablo 
Valley College

BOC: What positive changes have you 
noticed in the athletic training profession 
throughout your career? 

Toma: I am happy to see more females in roles on professional 
teams. It is exciting to see the diverse opportunities for Athletic 
Trainers such as the military, homeland security and NASA to 
name a few. I am pleased with the direction the athletic training 
profession is heading.

Dawn Hammerschmidt, PhD, LAT, ATC 
Associate Professor/Program Director at 
Minnesota State University Moorhead

BOC: What is your greatest achievement as 
an Athletic Trainer?

Hammerschmidt: My greatest achievement 
would be entering the profession after I 

graduated and still working in the profession today! Having 
five different athletic training positions that allowed me to find 
my niche in the profession. Every professional experience and 
position were steps made toward finding my place.

BOC: What does it mean to you to be celebrating 30 years as 
a Certified Athletic Trainer?

Hammerschmidt: I am proud to be an Athletic Trainer. 
The profession has given me so many opportunities and 
experiences that I cherish.

Ann L. Berry, MBA, AT, ATC, PTA 
Director of Outreach at        
IncreMedical, LLC

BOC: What positive changes have 
you noticed in the athletic training 
profession throughout your career?

Berry: There are many positive 
changes: the advancement of women in leadership roles, 
expanded employment settings, integration within health 
care, new and improved state legislation, and some federal 
legislative progress. We have moved in the right direction 
with volunteers doing the heavy lifting, and it is remarkable 
progress. 

BOC: What does it mean to you to be celebrating 30 
years as a Certified Athletic Trainer?

Berry: My first thought on celebrating 30 years as a 
Certified Athletic Trainer, is what, no way, it can’t be 30 
years already! It seems like a long time when you read 
or say 30 years. However, the journey was exciting, 
challenging, at times crazy fun and filled with opportunity. 
The countless friends made, the laughter we shared and 
still do, and the many objectives accomplished collectively 
make 30 years seem like a lifetime, but the memories 
seem like yesterday. I would do it all over again!

ATs certified 30 years 
this year

ATs who turn  
30 in 2019

ATs certified for  
30 years or more
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How Does an Athletic Trainer Retire or Resign their ATC® Credential?
The BOC values every Athletic Trainer (AT) practicing in the profession today. However, as we approach the December 31, 
2019 reporting year deadline, some ATs may be considering retiring or resigning their ATC® credential. 

The BOC encourages all ATs who retire or resign their ATC credential to fill out the “AT299 - Retirement/Resignation Request” 
form in their BOC Central™ profile. The form is available on the left under the “Actions” header and is labeled “Retire/Resign 
Certification.” By filling out the “AT299 - Retirement/Resignation Request,” you:

• Stop all BOC certification maintenance reminders emails and communications.
• Allow the BOC to better understand the reason for your retirement or resignation.
• Provide the BOC with helpful feedback that can help us improve and advance the profession.

Retirement or resignation of the ATC credential is a big decision and not to be taken lightly. If you have additional questions, 
please don’t hesitate to contact us at CE@bocatc.org or visit the BOC website to learn more.

NPI Number: Identifiers  
that Connect the Profession
All Athletic Trainers (ATs) and athletic training students are encouraged to obtain their National 
Provider Identifier (NPI) number. NPI numbers are used for electronic health records, insurance 
billing and statistical purposes. As an AT, having an NPI number is important for many reasons; 
most importantly, the quantity of ATs who have their NPI number in the national registry is a tool 
for legislation and regulation. It helps manage risk in HIPAA-related health care transactions. 
Overall, it is an identifier that connects ATs and demonstrates unity as a profession.

If you do not have your NPI number, visit the NATA website to learn more about how easy it is 
to obtain an NPI number. Also, athletic training students are encouraged to apply for their NPI 
number as well. Once certified, students will need to log into the National Plan and Provider 
Enumeration System (NPPES) and update their taxonomy. 

If you have your NPI number, please take a moment to update your BOC Central™ profile with 
this information. You can enter your NPI number by logging into your profile and clicking on 
“Update Personal Info.” 

DidYouKnow?
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You’re ready—your continuing education (CE) programs 
are complete. You’ve maintained continuous emergency 
cardiac care (ECC) certification and paid both your 
2018 and 2019 certification maintenance fees. There 
is one thing left to do — log into BOC Central™ and 
submit, right? 

As the old saying goes, “the devil is in the details.” To 
make sure you’re not just ready, but set to complete 
your requirements, review the checklist below and 
avoid common mistakes before you submit. If you have 
additional questions about the requirements refer to the 
“Certification Maintenance Requirements.”

BOC Central™ Internet Browser
•   BOC Central™ does NOT currently support Edge or 

Safari internet browsers. Use the latest version of 
Chrome, Firefox or Internet Explorer to submit your 
requirements.

•   When using Chrome, Firefox and Internet Explorer 
in BOC Central™, use incognito or private browsing 
mode.

Due Date: Dec. 31, 2019 at 11:59 p.m. CST
•   All continuing education units (CEUs) must be 

earned within the specified date parameters of the 
CE reporting period. Extra CEUs earned cannot be 
rolled over to the next reporting period.

•   ATs who report CEUs after 11:59 p.m. CST on  
Dec. 31, 2019 - Feb. 29, 2020, (reactivation) will  
be audited. 

Certification Maintenance Fees
•  Reminder, both 2018 and 2019 certification maintenance 

fees are due Dec. 31, 2019 by 11:59 p.m. CST.

•   The option to bundle your 2019 BOC maintenance fee and 
National Athletic Trainers’ Association (NATA) membership 
dues ended April 30th, 2019. NATA renewal invoice sent 
Oct. 2019 is for your future 2020 NATA membership dues.

Emergency Cardiac Care
•    Report all ECC certifications that were active during the 

reporting period, which may include expired cards.

•   Report ECC certification at a BLS/Pro-Rescuer level that 
includes adult CPR, pediatric CPR, second rescuer CPR, 
AED, airway obstruction, barrier devices (e.g., pocket mask, 
bag valve mask) and demonstrated skills (online ECC 
courses are acceptable if skills are demonstrated and tested 
in person by a qualified instructor. The in-person test can 
include video technology). 

•    ECC certification is required however CEUs are NOT 
awarded.

EVIDENCE BASED PRACTICE (EBP) 
CATEGORY
10 CEUs if 50 CEUs due and 5 CEUs  
if 25 CEUs due – No Maximum
•   Programs having the word “evidence” or “evidence-based 

practice (EBP)” in the title are not guaranteed to be a BOC 
approved EBP program. Find BOC approved EBP programs 
on the program directory. If it’s not on the list, it’s not eligible 
for EBP CEUs.

READY, SET, SUBMIT
Are you on track to complete your BOC certification maintenance requirements  
by 11:59 p.m. CST on December 31, 2019?
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•   All BOC approved EBP programs should be reported in the 
EBP Category. There is a minimum on this category but no 
maximum. All CEUs can be earned in the EBP Category, if 
desired.

CATEGORY A
40 CEUs if 50 CEUs are due and 20 CEUs  
if 25 CEUs are due – No Minimum
•    It is important to verify program providers are BOC Approved 

Providers and that the program qualifies for CEUs prior to 
taking the program. Find BOC approved Category A programs 
on the program directory. If it’s not on the list, it isn’t eligible for 
Category A CEUs.

CATEGORY B
33 CEUs if 50 CEUs due and 17 CEUs  
if 25 CEUs due – No Minimum
•   Teaching high school, college or university courses are NOT 

eligible for CEUs.

•    CEUs can be earned for speaking when the audience is 
comprised of health care professionals (i.e. MD, PA, RN, PT, 
AT, etc.).

•    CEUs can be earned for serving as a preceptor for a 
Commission on Accreditation of Athletic Training Education 
(CAATE)-accredited athletic training program.

CATEGORY C
40 CEUs if 50 CEUs due and 20 CEUs  
if 25 CEUs due – No Minimum 
•    CEUs can be awarded for successful completion of 

college/university courses.

•   All CE content must fall within the domains of athletic 
training as outlined in the “Practice Analysis, 7th 
Edition.” Use the individual activity review tool to 
confirm course eligibility.

CATEGORY D 
28 CEUs if 50 CEUs due and 14 CEUs  
if 25 CEUs due
•   Surgery observation that includes an educational 

component with objectives can be awarded CEUs.

•   Advanced Cardiac Life Support (ACLS), specifically 
the content learned beyond basic life support which 
typically accounts for about half the course.

•   All CE content must fall within the domains of athletic 
training as outlined in the “Practice Analysis, 7th 
Edition.” Use the individual activity review tool to 
confirm course eligibility.

ATs certified in 2017 or before ATs certified in 2018

2018 Certification maintenance fee $55 N/A

2019 Certification maintenance fee $55 $55

CEUs 50 CEUs  
(including at least 10 CEUs from the EBP category)

25 CEUs  
(including at least 5 CEUs from the EBP category)

The following items are due by  
11:59 p.m. CST on Dec. 31, 2019.
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Looking 
Ahead...  
Pilot Programs for 
2020-21 Reporting 
Period

New BOC Approved Providers
The following organizations have newly completed the requirements to become BOC 
Approved Providers. If you have any questions, please contact the BOC office.

During the 2020-21 reporting period, the BOC will be conducting 
three pilot programs. In early fall, invitations were sent to all BOC 
Certified Athletic Trainers (ATs) and spots were limited to a first come 
first serve basis. The pilot programs will study the following topics:

Competency Assessment Modules: Mental Health

Quality Improvement: Hand Hygiene

Quality Improvement: Facility Principles

The results of these pilot programs are expected to help shape 
athletic training continuing certification requirements in the future. For 
more information, please visit the BOC website to learn more.

1

2

3

AdventHealth

Akron Children's Hospital - Sports 
Medicine Center

Cogent Steps, LLC

Connecticut Athletic Trainers' Assoc.

Conte Injury Analytics

CORA Health Services, Inc.

Exercise Professional Education

Fitness Rehab Seminars

FYZICAL, LLC

Grand View University MSAT

Gray Institute

Hartford HealthCare Rehabilitation 
Network

Inova

Integrated Kinetic Neurology

Kean University Athletic Training 
Education Program

Longwood Athletics

Marietta College Athletic Training

Mary Free Bed Rehabilitation Hospital

Memorial Hermann Sports Medicine

Mercy Health Orthopaedics & Sports 
Medicine - Metro Toledo

Minnesota Athletic Trainers' Association

Modern Cupping

Move Better Perform Better

New Orleans East Hospital

Northside Hospital

OnlineCE.com

Osteo-Medsport

Phoenix Children's Hospital - Division 
of Sports Medicine

PlaySafe

Premier Sports Services

PT Solutions

Rebound Research and Education 
Foundation

Revolution Human Physical Therapy 
and Education, LLC

Richard Jackson Seminars

Rocky Mountain University of Health 
Professions

Rothman Institute

Smart Tools Plus, LLC

Snyder Physical Therapy &  
Education, LLC

Southeastern Conference Athletic 
Trainers Committee

Southern Orthopaedic Association

Spine and Sport Physical Therapy

Sports Medicine Clinic of North Texas

StrapIt

Team HEAL Foundation Inc.

The American College of Cardiology

The Hawkins Foundation

The Hybrid Perspective, LLC

The Triad Solution, LLC

The University of Akron Sports 
Medicine

Twin City Orthopedics

United States Naval Academy

University of Massachusetts

University of Mississippi Center for 
Health & Sports Performance

University of Wisconsin-La Crosse 
Athletic Training

University of Wisconsin-Madison

U.S. Ski & Snowboard

Washington State Athletic Trainers’ 
Association
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This issue features Sanford Health. Athletic Training 
Manager, Tryg Odney, shares his organization’s experience 
as they adapted their procedures to comply with the 
Standards for BOC Approved Providers. Sanford Health has 
been a BOC Approved Provider since 1998.

Sanford Health has participated in the BOC 
Approved Provider Program for over 20 years. 
How do you stay current with the “BOC Approved 
Provider Maintenance Requirements?”

For many years, Sanford Health has found great value in 
the ability to offer public and private continuing education 
(CE) courses. While I feel we did a good job of meeting 
the requirements and maintaining our records, the 
changes within the “2015 Approved Provider Maintenance 
Requirements” raised the bar for BOC Approved Providers 
(APs). For me, completing the AP application cemented the 
requirements and the standards which must be fulfilled with 
each course offering. It was a bit of a light bulb moment. 
Obviously, you want to maintain your AP status, but just as 
important, the changes positively impacted the quality of 
the CE offerings. The process to meet these requirements 
dramatically improved the preparation phase for the courses 
which increased the quality of the courses and made the 
post course review easier. 

As the primary person monitoring our CE offerings, I review 
each update of the “BOC Approved Provider Maintenance 
Requirements” carefully to ensure compliance with the 
current standards. Additionally, I’ve created a checklist as a 
resource during our course preparations to guarantee all of 
the requirements are met.

You’ve offered Evidence Based Practice (EBP) 
Category CEUs for a couple years now. What 
impact has this made on your educational 
programs?

Sanford Health has offered EBP Category CEUs for four 
years. With the mobility of our community creating increased 
CE opportunities, we’ve found that offering EBP credits 
has helped keep our attendance high. The high attendance 
allows for us to hold the quality of our education programs 
to a very high standard. That standard impacts everything 
from planning to the event day to post event evaluation and 
assessment. I’ve also found that the success we’ve had with 
our EBP courses translates to the development of better 
Category A courses. 

What advice do you have for organizations 
who depend on one person to develop large 
symposiums to be on the cutting edge and 
maintain compliance?

First and foremost, my recommendation would be to 
diversify your planning process and surround yourself with a 
passionate, organized group. As the demands of the events 
grow, you will be well positioned to tap into your team’s 
talents and expertise. My advice is don’t try to carry the load 
on your own. 

Second, find out if your organization has other planners 
developing courses for other credit. Interacting with these 
planners can give you insights into their planning process 
and identify available resources which positively impact your 
work.

In each issue of “Cert Update,” the BOC recognizes a BOC Approved Provider for notable efforts to enhance 
its continuing education programs for Athletic Trainers. Featured organizations follow the guidelines set forth in 
the “BOC Approved Provider Maintenance Requirements.”

APPROVED
PROVIDER:

FEATURED
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As an Athletic Trainer (AT) it can be a challenge to balance work and family life due to the long 
hours and irregular schedules. In this series, we will feature real stories from AT parents who 
successfully juggle their professional and personal lives, and “make it work.”

Danielle Kleber, ATC, is the Vice President of 
Operations at Athletes’ Training Center Sports 
Performance and Physical Therapy. Her husband 
is also an AT, and they are parents to a 6-year-old 
daughter. Kleber took the time to share how she 
makes everything work in a recent Q&A.

Q: What’s your current role, and how long have you 
been with your employer? 

For the last 10 years, I’ve been the Vice President of 
Operations at Athletes’ Training Center Sports Performance 
and Physical Therapy. I also provide athletic training services 
to a small high school on Friday nights for their varsity football 
games, as well as work some per diem opportunities.

Q: Can you tell us a little bit about your home life?

I’m married to Bill Kleber who is an AT for a high school.  
We have one daughter in first grade. She is starting her third 
year of ballet and just started piano lessons. In the fall, she is 
involved in soccer, and in the spring, she is part of the track 
club.

Q: Describe a typical day.

I find that each day brings something different, and I manage 
an ever-shifting list of projects, priorities and people at home, 
work and volunteer roles. I am fortunate that I have some 
flexibility to my current position and can adjust work time to fit 
around other priorities. However, sometimes the lack of routine 
can also create challenges. 

From a personal perspective, I am handling almost all aspects 
of our home life, so as a busy working mom it can get quite 
complicated. In general, my day includes time in my office, 
picking my daughter up from school and getting to activities 
or commitments. I then handle dinner and evening routines, 
work on family or work tasks and spend a little quiet time right 
before bed to reflect on the day and pray. Interspersed in all 

of that is trying to stay ahead on picking things up around the 
house, running errands and keeping the little things organized.

On the outside, the company I work for looks like a medium 
sized business with two impressive facilities and a group of 
phenomenal professionals and support staff. On the inside, we 
function very much like a small business where a few people 
shoulder the bulk of the work that is not daily task oriented or 
related to patient or client care. 

On any given day, I may work on a variety of things. For 
example, managing staff, developing business relationships 
and pursuing growth opportunities for the company. I also 
handle our IT needs, facility maintenance, developing a new 
service or solution for our customer base, marketing activities, 
insurance and billing decisions, and strategic planning and 
revenue accountability. In addition, there are things that come 
up which require immediate problem solving. Some examples 
of that might be, the server goes down, the roof is leaking, an 
update to our electronic medical records has caused issues 
needing immediate resolution, or something happens that 
moves quickly up the priority list.

There are things I value about the profession of athletic 
training, and one of those is how well I am suited to the type 
of work I do now—even though I am not heavily involved in 
clinical practice as I was at one time. I am the jack of all trades, 
the problem solver, the “MacGyver,” the critical thinker and the 
person who can connect with all different groups of people. 

Q: What are some strategies you used to make your 
professional and personal life work?

I have a life that includes all sorts of variables from making 
time for my family to volunteering in service to our state 
association. This can also include anything from meeting the 
demands of my career to helping aging parents to carving 
out some quiet time to focus on my faith. I believe all ATs and 
parents are constantly shifting priorities and attending to the 
needs and wants of our lives. For me, keeping my foundational 
principles out in front of me is a good use of my energy and 

The Profession and 
Parenting: Strategies for 
Making it Work
Danielle Kleber, ATC
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focus. I then partner that with regular inventories of how I’m 
doing in all of the areas combined. I believe striving to achieve 
the perfect balance makes my life more stressful. I let the 
natural ups and downs and all arounds complement each 
other, rather than striving for the elusive state of work/life 
balance.

In terms of actual strategies, it’s a combination of things. Most 
importantly, I am very lucky to have a supportive extended 
family which help an immense amount. That allows me to 
continue to spend time on the sidelines on Friday nights or 
serve my role on our state association board. This is all while 
my husband is attending to the demands of his high school 
athletic training role. I know someday my daughter will have 
some incredible memories of those special Friday nights with 
her aunt. 

I use technology to assist with a personal organization and 
time management system I’ve developed and refined over the 
years. Those systems are the lynchpin to keeping everything 
on track and when they are streamlined by technology it pays 
huge dividends. 

For many years, I’ve used Outlook and the calendar on 
my phone, but for me that’s the tip of the iceberg. I use 
Evernote, which I use to collect notes for planning a birthday 
party, keeping travel and meeting notes for an upcoming 
continuing education trip, documenting notes from a meeting 
or conference call, or any number of items in my life. This tool 
works for me regardless of whether I’m on my phone, working 
in my office on my laptop or traveling with access to the 
internet. 

I use Followup.cc to keep my inbox manageable by routing 
emails to times or dates where I need to see them again or will 
be in a better place to work on them. This tool was insanely 
useful when I served as president of the Nebraska Athletic 
Trainers’ Association (NSATA) and needed to keep track of 
various committee work and board items. I also use Trello to 
keep my tasks for all the roles I play organized and making 
sure I’m making decisions about the next actionable step.

Another key strategy for me is to apply creativity to nearly 
everything I do. It helps to create purposeful quality time with 
my daughter. We can be two pirates going on a treasure hunt 

for buried treasure, and she doesn’t notice I’m picking up items 
and taking them back to the rooms in which they belong. We 
may be running an errand, so she is my navigator using Google 
maps while we’re talking about landmarks, directions, famous 
explorers, different modes of travel from history, or anything 
she enjoys learning. Don’t get me wrong, there are times she 
has to find her own fun so I can get a few things done. In 
those times, she has learned to use her own imagination. She 
also has responsibilities including pitching in to help in various 
household tasks.

Q: What is your greatest achievement as an AT?

I don’t feel like I have one shining moment that I would credit 
as my greatest achievement. I am proud that so many of the 
little moments have built upon each other to create a body 
of work where I have impacted the lives of so many patients 
and their families, young professionals and the profession of 
athletic training in my state. If I had to choose one of those 
smaller moments, it would be reaching my goal to be the 
president of the NSATA.

Q: What is the best part of your day?

The best part of my day is when I get that first cup of coffee. 
Mornings can be very different every day for me and that is 
the one constant that feeds into my need for order. I might 
be spending time at home eating breakfast with my daughter, 
driving through hectic traffic somewhere, working away at my 
desk, covering a Saturday morning scrimmage, or in the middle 
of a lake on a kayak. No matter where I am or what I’m doing, I 
can enjoy that first cup of coffee and it centers everything.   

Q: What advice would you give a fellow AT who 
might be struggling balancing their career and 
parenting?

The best advice would be to shift their frame of thought to  
tap into their natural strengths as an AT. As ATs, we are 
fantastic problem solvers and are often asked to be flexible 
when things are not going according to plan. We are also really 
good at listening and communicating. If we can extrapolate 
those strengths into other areas of our lives,  
it’s a powerful combination.
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Heather Koster MS, ATC, CEAS ll 
practices in an industrial setting as an 
injury prevention specialist for Amazon. 
She has practiced as an Athletic 
Trainer (AT) for 10 years and been  
with Amazon for the last two years.

Describe your setting
I am currently employed at Amazon in the Windsor, Conn. 
fulfillment center while getting ready to open a new fulfillment 
center in North Haven. At Amazon, the safety of its employees 
and workplaces is a top priority. As such, the company launched 
an injury prevention program, the purpose of which is to provide 
associates with exercises and guidance to prevent injuries and 
to provide recommendations to enhance safety and ergonomics 
across workstations. 

The program is a proactive measure to enhance 
safety on-site and to maintain compliance with 
Occupational Safety and Health Act. I assess risk 
factors and reduce the risk of injuries to Amazon 
associates. Amazon has more than 60 ATs 
working for them in this program nationwide.

Describe your typical day
At Amazon it is always “Day One.” That being 
said, my days are never the same and that is 
something that excites me about what I do. I 
focus on four key aspects of ergonomics in the 
industrial setting. The first being education. I coach 
associates on the floor in their station as well 
as on preventative measures in our Preventative 
Care Area with stretching and foam rolling. In 
addition to education, we work heavily on station 

In-Depth Look:  
Athletic Trainer Who Practices  
in an Industrial Setting
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design and modification. We take on the role of 
change managers, adding better ergonomics 
to workstations. In the event an injury was 
to occur, I assist the first aid provider in 
treatment plans as well as data dive to focus 
my engagements. Lastly, we promote safety 
and health through different campaigns, 
creating a fun work environment.

What do you like about your position?
I love meeting new people and learning more about them. 
Each day I get to work alongside Amazon associates and 
help improve their lives, both at work and at home, by 
focusing on ergonomics and overall health. I also have the 
privilege of onboarding, training and teaching newly hired 
ATs about the injury prevention program and setting them  
up for success at their sites. 

What is your greatest achievement as an 
Athletic Trainer?
My greatest achievement as an AT is practicing in the 
industrial setting. I was surprised recently to learn how 

low the percentage is of ATs who practice in 
the industrial setting. It makes me proud to 
be contributing to the awareness of this 
profession in a unique setting.

What advice do you have about 
your practice setting for a young 

AT looking at this setting?
The coursework provided in athletic training 

programs does not typically expose future ATs to 
the industrial setting. Looking outside of a typical college 
setting and taking on courses in environmental health and 
safety or industry standard can open a lot of doors and 
opportunities that are not typically highlighted. One of the 
first courses I took when I was hired at Amazon was the 
Certified Ergonomic Assessment Specialist. It helped a lot to 
understand the different perspectives we would be looking 
at and tools we use in the industrial setting versus a more 
traditional setting. 

 
Each day I get 

to work alongside 
Amazon associates 

and help improve their 
lives, both at work and at 

home, by focusing on 
ergonomics and  
overall health.”
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The Professional Practice and Discipline Committee is responsible 
for the oversight and adjudication of the “BOC Standards of 
Professional Practice,” which consists of the Practice Standards 
and the Code of Professional Responsibility. The Committee has 
jurisdiction over all BOC Certified Athletic Trainers (ATs) and 
both current and prospective BOC exam applicants. The “BOC 
Standards of Professional Practice” and “Professional Practice 
and Discipline Guidelines and Procedures” can be viewed on the 
BOC website. 

Disciplinary Actions 
The following is a summary of the violations that were reported and 
decided on by the Committee from March 22, 2019 to August 13, 
2019:

Candidates
• 23 candidates were found guilty of taking action(s) that led 

to or may have led to a conviction (Code 3.10) (Code 3.11 – 
SOPP 2006; Code 3.9 - SOPP 2016)

 - All candidates were granted exam eligibility and, if necessary, 
placed on probation for a period once they became certified 

• 1 candidate was granted predetermination of eligibility for 
taking action(s) that led to or may have led to a conviction 
(Code 3.11 – SOPP 2006)

• 1 candidate entered into a consent agreement with four (4) 
hours of ethics courses and suspension of exam eligibility until 
March/April 2020 exam window for copying exam items (Code 
3.10) 

Athletic Trainers
• 3 ATs entered into a consent agreement with a private censure 

for failing to comply with the most current BOC recertification 
policies and requirements (Code 2.2) 

• 25 ATs entered into a consent agreement with a private 
censure and/or audit and/or ethics course for failing to 
comply with the most current BOC recertification policies and 
requirements (Code 2.2 & 3.7) (Code 2.3 & 3.9 SOPP 2016; 
Code 2.2 & 3.8 SOPP - 2018)

 - private censure, audit, ethics course (3)

 - private censure and ethics course (1)

 - private censure and audit (12)

 - private censure (8)

 - public censure, ethics course and audit of two reporting 
periods

 »  2000022856 Mackenzie Delgado 

• 12 ATs were suspended for failing to comply with 
the most current BOC recertification policies and 
requirements (Code 2.2 & 3.7) (Code 2.3 & 3.9 
SOPP 2016; Code 2.2 & 3.8 SOPP 2018)

 »  080802024 Robert Birdwell

 »  089702468 Julie Carlson

 »  080102273 Timothy Clemmons

 »  069202564 Cynthia Dedeaux

 »  2000024296 Katelyn Gasik – reinstated 

 »  090302022 Beth Howard

 »  2000005242 Kyle Hummerston V

 »  2000016148 Alan Millis

 »  089902677 Sherry Mosley

 »  2000020648 Madeline Simon - reinstated

 »  070802295 Tegan Twait

 »  2000002461 Tanya Welsh

• 3 ATs failed to comply with state law pertaining to 
the practice of athletic training (Code 3.2); and 
were found guilty of practicing without a state 
license for a period of time

 - private censure (1)

 - private censure and ethics course (1)

 - public censure (1)

 »  020102141 James Moore

• 1 AT failed to comply with state law pertaining to 
the practice of athletic training (Code 3.2); and 
comply with all conditions and requirements of 
disciplinary actions (Code 3.16) 

 - private censure and five (5) years of probation, 

• 5 ATs took action(s) that led to or may have led to a 
conviction (Code 3.10) (Code 3.9 SOPP 2016)

 - private censure and probation (3)

 - suspension (2)

 »  2000023428 Kelsey Ranson

 »  2000025962 Felicia Williams-Watson

• 28 cases were dismissed

• 7 complaints

 - dismissed (2)

 - pending (5)

PROFESSIONAL PRACTICE & DISCIPLINE
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LEGISLATION NEWS
The BOC tracks state and federal regulatory action affecting the athletic training profession.  
Visit the BOC website to view the full list of legislative bills that affect Athletic Trainers (ATs) 
and BILLTRACk50.com to track the legislation listed below.

Colorado, Oregon and West Virginia Moved from athletic training registration to licensure in 2019

South Carolina H3621 passed - updates practice act

Washington SB5688 passed - updates practice act

Monitor legislative bills that affect ATs with the Bill Widget under State Regulators on the  
BOC website. Click on Legislation to see current bills.

The BOC posts all public disciplinary actions on the 
Disciplinary Action Exchange (DAE). The DAE can be found 
on the BOC website. The DAE is also available to states to 
post state regulatory disciplinary actions. 

If any member of the public (BOC Certified Athletic Trainer, 
employer, consumer, etc.) feels that an individual has violated 
one or more of the “BOC Standards of Professional Practice,” 
they can file a complaint. The online complaint form can be 
found on the BOC website.

SOPP 2006 – Used if violation occurred after 1/1/2006 
and prior to 9/1/2016 

SOPP 2016 – Used if violation occurred after to 
9/1/2016 and prior to 1/1/2018

SOPP 2018 – Used if violation occurred after 1/1/2018 
and prior to 1/1/2019

SOPP 2019 – Used if violation occurred after 1/1/2019

2.2 (2.3 SOPP 2006) – Complies with the most current BOC recertification 
policies and requirements

3.2 – Practices in accordance with applicable local, state and/or federal rules, 
requirements, regulations and/or laws related to the practice of athletic training

3.9 (SOPP 2006) – Is candid, responsible and truthful in making any statement 
to the BOC, and in making any statement in connection with athletic training to 
the public

3.10 – Takes no action that leads, or may lead, to the conviction, plea of guilty 
or plea of nolo contendere (no contest) to any felony or to a misdemeanor 
related to public health, patient care, athletics or education; this includes, but 
is not limited to: rape; sexual abuse or misconduct; actual or threatened use 
of violence; the prohibited sale or distribution of controlled substances, or the 
possession with intent to distribute controlled substances; or improper influence 
of the outcome or score of an athletic contest or event

3.12 – Reports any criminal convictions (with the exception of misdemeanor 
traffic offenses or traffic ordinance violations that do not involve the use of 
alcohol or drugs) and/or professional suspension, discipline or sanction received 
by him/herself or by another Athletic Trainer that is related to athletic training

3.13 – Cooperates with BOC investigations into alleged illegal or unethical 
activities. Cooperation includes, but is not limited to, providing candid, honest and 
timely responses to requests for information

3.16 – Complies with all conditions and requirements arising from certification 
restrictions or disciplinary actions taken by the BOC, including, but not limited 
to, conditions and requirements contained in decision letters and consent 
agreements entered into pursuant to Section 4 of the “BOC Professional 
Practice and Discipline Guidelines and Procedures.”

PROFESSIONAL PRACTICE & DISCIPLINE
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866-250-9258  | 

$99/year

$99 per year

EARN HOURS
for BOC certifi cation
renewal online to
meet 12/31 deadline

Expand your knowledge 
with 100+ AT courses!

Join Now: PhysicalTherapy.com/AT2019

“Love PhysicalTherapy.com! Was able to complete my CEUs in a timely manner using 
  this website. The video webinars were great, and I felt the quizzes after accurately
  tested my knowledge on the material. Would recommend to all my athletic training pals!”

–Chelsea H.

 Category A & EBP courses
 NSCA-approved courses available
 Multiple course formats, including live webinars
 Course completion certifi cates provided
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Renew Your NATA Membership for 2020

Renew your NATA membership now for 2020 to take 
advantage of NATA’s valuable member-only benefits, 
such as career development opportunities, professional 
development, connection to the athletic training community 
and discounted BOC maintenance fee. Members also have 
access to valuable resources, such as the Professional 
Liability Toolkit, and publications including the “NATA 
News and Sports Medicine Legal Digest.” The NATA offers 
installment payment plans for your convenience when 
renewing your NATA membership for 2020. Visit the NATA 
website to renew and learn more about our installment 
payment plans and member benefits.

NOTE: ATs who are NATA members prior to June 30 
of each year can pay a discounted BOC certification 
maintenance fee by bundling with NATA membership dues.

Earn CEUs on the Professional 
Development Center

It’s a reporting year, so now is the perfect time to take 
advantage of your 10 free continuing education unit (CEU) 
credits you receive with your NATA membership. The credits 
can be used toward the majority of the more than 300 
courses offered in the NATA Professional Development 
Center (PDC). These courses cover a range of topics 
Athletic Trainers (ATs) encounter in their everyday practice. 
PDC visitors can filter the courses by level, domain and 
course format. Use your free CEUs before they expire 
December 31. Visit the NATA website for more information. 

NATA Launches AT EducATionalist 
Community

In the ongoing drive to target and meet members in the 
areas where they serve, NATA President Tory Lindley, 
MA, ATC, and the NATA Board of Directors directed 
the formation of a work group to develop a two-way 
communication membership structure that represents 
the needs and voice of AT educationalists. The AT 
EducATionalist Community is being developed to encourage 
diversity in thought and reflect the voice of those whose 
primary professional responsibilities and interests center 
on athletic training education on many levels. Membership 
in the AT EducATionalist Community will be available to all 
NATA members who see themselves as educationalists and 
opt into joining. To get involved in the AT EducATionalist 
Community, look for the “Athletic Training Educationalist” 
thread on the NATA website. 

Join the Conversation  
on Gather

If you haven’t done so already, join the conversation on 
Gather, an online forum created by NATA to help ATs share 
ideas, advice, challenges and resources. Athletic training 
has always been a tight-knit community, and Gather 
is a way for you to access your professional 
community any time, at the click 
of a button. Visit the NATA 
website to learn more. 
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NEWSinBrief

MAATA Honors Former CEO and 
Board of Directors President
During the Mid America Athletic Trainers’ Association 
(MAATA) Annual Meeting and Symposium on March 28-
30, former CEO Denise Fandel and Board of Directors 
President Rusty McKune, MS, ATC received honors.

Fandel, who retired from the 
BOC this spring, was honored by 
having an award renamed in her 
honor. The award formerly known 
as the “Ethnically Diverse and 
Female Recognition” award was 
renamed to “The Denise Fandel 
Award for Advocacy and Diversity.” 
In addition, Rusty McKune was 
inducted into the MAATA Hall of 
Fame in recognition for his service 
and dedication to the athletic 
training profession.

BOC Makes a Mark at the  
WFATT World Conference
On May 11-12, Board President Rusty McKune, MS, ATC 
and CEO Anne Minton, MBA represented the BOC during 
the World Federation of Athletic Training and Therapy 
(WFATT) World Conference in Tokyo, Japan. During the 
opening day, McKune gave a speech to educate the 
international audience about the BOC’s history and services. 
The BOC was a gold-level sponsor of the WFATT World 
Conference and one of several other sponsors for the event.

BOC Corporate/Educational 
Director Diana Settles, MAT, 
ATC attended the conference 
as the closing keynote speaker 
on behalf of the National 
Athletic Trainers’ Association 
(NATA) and the NATA 
international committee. Her 
dynamic presentation, “From the 
Battlefield to the Playing Field,” 
provided information about 
athletic training in the military 
employment setting.
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NATA Clinical Symposia &  
AT Expo in Las Vegas
On June 25-27, the BOC exhibited at the National Athletic 
Trainers’ Association (NATA) 70th Clinical Symposia 
and AT Expo in Las Vegas. The BOC staff was there to 
connect with convention attendees at the BOC booth and 
answer questions. Prizes were awarded to booth visitors 
who participated in the booth drawing and social media 
selfie contest. The selfie contest this year featured fun 
AT emojis selfie props for visitors to use in their photos. 
Congratulations to the winners of our booth drawings  
and selfie contest. Thank you to all who stopped by the  
BOC booth.

On June 25, the BOC 
Board of Directors and 
staff hosted a reception 
to honor BOC volunteers 
and to present the Dan 
Libera Service Award and 
the Paul Grace Leadership 
Award. Congratulations to 
Katherine Newsham and 
Meg Frens, who were both 
2019 Dan Libera Award 
honorees.

We’d also like to congratulate former CEO Denise Fandel, 
who was the 2019 Paul Grace Leadership Award honoree. 
Honorees Newsham and Fandel were both present at the 
reception to accept their awards.

On June 26, during the NATA general session, Fandel 
was honored with the NATA President’s Award, given for 
unwavering leadership and support of the athletic training 
profession. In addition, Board President Rusty McKune and 
Specialty Council Chair Michael Hudson both received the 
Most Distinguished Athletic Trainer Award. Board Treasurer 
and Physician Director, Dr. Douglas Gregory, received the 
Jack Weakley Award of Distinction. Congratulations to all 
our distinguished award winners.

CARE Conference 2019
On July 12-13, the BOC hosted CARE Conference 2019 
formerly known as the BOC Athletic Trainer Regulatory 
Conference in Omaha, Nebraska. Conference attendees 
included approximately 100 representatives of the athletic 
training and regulatory industries. Presenters covered a 
variety of topics including regulatory affairs, occupational 
licensure, board/staff conduct, regulatory review, model 
language guidelines, stakeholder engagement and top 
regulatory cases.

During the conference, the 2019 BOC Public Advocacy 
Award winners were announced. The Public Advocacy 
Award is designed to recognize an individual, group or 
organization who has demonstrated leadership in protecting 
athletic training consumers. 

Honorees were the Korey 
Stringer Institute and 
Jenni Wheeler-Johnson, 
the president of the West 
Virginia Athletic Trainers’ 
Association. A reception 
followed the conference to 
honor the recipients.
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What do you enjoy most about your job?

I have the privilege of working with a dedicated, talented and fun 
group of professionals. In addition to my IT responsibilities, I have 
enjoyed leading CliftonStrengths® activities within the office and 
helping the BOC team connect with their unique superpowers.

What do you do for fun? 

I enjoy spending time with family and friends, riding my trike around 
our neighborhood, going to concerts and sporting events, listening 
to music and playing non-video games.

What TV show are you watching/what book  
are you reading right now?

In this season of life, I am typically reading a children’s 
book or watching a family movie with my kids on 
my lap. The last book I read on a work trip was “The 
360 Degree Leader,” and the last grown-up TV show 
I watched was probably “This Is Us” or “Impractical 
Jokers.”

Who’s your hero, and why? 

Authenticity, loyalty and integrity are just a few of 
the core values for which I thank my heroic parents 
and grandparents. In a workshop a few years ago, 
“Allegiant Ace” became my personal brand because 
my mission is to leave a legacy of strong values, 
meaningful relationships and quality work.

What’s playing in your car right now?

Country or pop music is often playing at home or in 
the car.

Meet the 
BOC Staff
Kendra Aspegren 
Director of Information Technology

BOC Holiday Closures
Thanksgiving: November 28-29, 2019

Winter Holidays: December 23-25, 2019

New Year’s Day: January 1, 2020

Martin Luther King Day: January 20, 2020

Good Friday: April 10, 2020

Memorial Day: May 25, 2020

Independence Day: July 3, 2020

Labor Day: September 7, 2020
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Apply
Candidates must complete steps one and two (forms 
AT101 and AT102) by the application deadline. Applications 
received by 5 p.m. CT on the application deadline date are 
processed within two days for the current exam window. 

If the application was submitted after 5 p.m. CT on the exam 
application deadline date, candidates will not be eligible 
to sit for the current exam window. We will process your 
application after the registration window for the current 
exam window closes. 

Register
Applications must be approved in order to register for the 
exam. Candidates must complete and pay the exam fee on 
“AT103 - Exam Registration” in BOC Central™ no later than 
5 p.m. CT on the exam registration deadline date. The BOC 
must receive ADA accommodation requests no later than 5 
p.m. CT on the registration deadline date.

Schedule
Candidates who register will receive an email from Scantron 
on the day scheduling opens. The email will include a 
link, username and password. Candidates will utilize this 
information to log into the Scantron website to schedule 
their exam site, date and time. Candidates will need to  

add candidatesupport@scantron.com to their list of 
approved senders so important messages do not get sent 
to their spam folder. ARTI Certified Athletic Rehabilitation 
Therapists may only schedule an exam in Ireland. CATA 
Certified Canadian Athletic Therapists and graduates of a 
CAATE accredited athletic training program in the United 
States may only schedule an exam in Canada or the United 
States. Graduates of a CAATE accredited program outside 
the United States may only schedule an exam in the country 
where the program is located.

Exam
The BOC exam is administered at Scantron testing centers 
during two-week testing windows.

Results
Within two-four weeks from the last day of the exam window, 
candidates will receive an email from boccentral@bocatc.org 
notifying them that exam results have been posted online. 
Candidates will be instructed to log into their BOC Central™ 
profile to see their updated status. Visit the “Transition from 
Candidate to AT” page for more information.

January/February March/April May/June July/August October

Apply 1/6 3/2 4/27 6/22 9/8

Register* 1/3 - 1/13 2/28 - 3/9 4/24 - 5/4 6/19 - 6/29 9/4 - 9/14

Schedule 1/22 - 2/10 3/17 - 4/6 5/12 - 6/1 7/7 - 7/27 9/22 - 10/12

Exam 2/1 - 2/15 3/28 - 4/11 5/23 - 6/6 7/18 - 8/1 10/3 - 10/17

Results 2/29 - 3/14 4/25 - 5/9 6/20 - 7/2 8/15 - 8/29 10/31 - 11/14

*BOC must receive ADA accommodation requests no later than 5 p.m. CST

Exam Deadlines2020 
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The clock is ticking fast towards your 2019 renewal deadline: 

 

Buy now and save 75% on selected Home Study (Correspondence) Courses!
 

www.ExerciseEtc.com | 1-800-244-1344

RECERTIFICATION COUNTDOWN!

Many more titles also on sale at comparable savings!  Each course includes softcover textbook, examination 
and FREE, instant grading. Shipping & handling not included. Unhappy with your purchase? We offer a
full money back guarantee if you are not satisfied. Please allow 10- 14 daysfor delivery. 
Sale prices valid through 12/15/19.

 
 
www.ExerciseEtc.com | 1-800-244-1344

Complete Guide to Foam Rolling                                          10 Category A CEUs $39.00

Complete Guide to TRX Suspension Training                     10 Category A CEUs $39.00

Myofascial Release                                                         10 Category A CEUs $39.00

Plant-Based Sports Nutrition               10 Category A CEUs $39.00

Prescriptive Stretching                                                    10 Category A CEUs $39.00

PRSRT STD
US POSTAGE
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1415 Harney St., STE 200
Omaha, Nebraska 68102
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